
Act of Repair

Responses

01 What platform are you currently using?
Answers

1,140
89%

Skips

141
11%

0% 21.5% 43% COUNT PERCENT

 Windows 10 485 43%

 Windows 11 463 41%

 Windows 7 70 6%

Other Option 53 5%

 Linux 25 2%

 Chrome OS 20 2%

 macOS 17 1%

 iPadOS 7 1%

02 What device are you currently using?
Answers

973
76%

Skips

308
24%

0% 26.5% 53% COUNT PERCENT

 Laptop PC 514 53%

 Desktop PC 398 41%

Other Option 31 3%

 Tablet 21 2%

 Smartphone 9 1%

03 What’s your usual budget for a new laptop/desktop PC?
Answers

809
63%

Skips

472
37%

0% 19.5% 39% COUNT PERCENT

 Under 500$ 311 38%

 Between 500$ and 1000$ 293 36%

 Between 1000$ and 2000$ 135 17%

 More then 2000$ 70 9%

04 Are you familiar with the concept of the "right to repair" regarding electronic devices
or the Digital Fair Repair Act?

Answers

842
66%

Skips

439
34%

0% 23% 46% COUNT PERCENT

 No, I’ve never heard of neither 379 45%

 Yes, I know what both mean 275 33%

 I’ve heard about them but I’m not really sure what they mean or
how it applies to me 188 22%



05 How concerned are you about the environmental impact of electronic waste generated
from discarded laptops or computers?

Answers

809
63%

Skips

472
37%

0% 21.5% 43% COUNT PERCENT

 Environmental sustainability is important to me and electronic
waste counts towards that 340 42%

 I’m mildly concerned, not actively involved 207 26%

 Electronic waste is one of my top concerns 171 21%

 I’m not interested at all in discarded laptops or computers 91 11%

06 Have you ever attempted to repair a laptop or computer on your own?
Answers

824
64%

Skips

457
36%

0% 33.5% 67% COUNT PERCENT

 Yes 548 67%

 No 276 34%

07 How would you rate the overall ease of the repair process? (If your previous answer is
No, you can skip this question)

Answers

621
48%

Skips

660
52%

0% 18% 36% COUNT PERCENT

 It was ok, could have been better 221 36%

 I’ve spent a lot more time than I was expecting, not really
happy with how it went 192 31%

 It was very easy, just a few screws here and there 140 23%

 It was a nightmare, wouldn’t try it again 68 11%

08 Would you be more likely to purchase a laptop or computer from a manufacturer that
explicitly supports the right to repair?

Answers

777
61%

Skips

504
39%

0% 40.5% 81% COUNT PERCENT

 Yes, because it would help reduce waste, costs, and prolong
the life of my device 622 80%

 No, because I won’t ever try to repair my device 155 20%

09 In your opinion, what measures could be taken to encourage manufacturers to design
laptops or computers that are easier to repair and more environmentally friendly?

Answers

346
27%

Skips

935
73%



10 Do you believe that government regulations should be put in place to enforce the right
to repair for laptops and computers?

Answers

743
58%

Skips

538
42%

0% 28.5% 57% COUNT PERCENT

 Definitely! Everyone should be able to fix their device at home 423 57%

 Yes, but the regulations shouldn’t be too strict 196 26%

 No, there shouldn’t be any regulations because it’s the
manufacturer’s choice 124 17%
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